JoroBop my6maHO 0depTHI
Ha IproOpeTeHMe TOBApPOB Yepe3 caliT www.jamstore.by

1. TepMuHSI U OIIpefieIeHUs.

1.1. IIpopmaBen» — UnauBuAYyanbHbIHN IpearpuHuMaTens [lopecun Aunpeit
['enHasBEBUY, OCYIECTBIAIONIUH CBOIO IeATeIbHOCTD II0J, TOBAPHEIM 3HAaKOM
«JamStore» u peanusytomee ToBap, omrcanue KOTOporo mpezcrasiaeHo Ha Catite
IIpozasua.

1.2. «Odepra» - HacTOAWUN JOKYMEHT, ABIAIOUUICS ITyOJINIHBIM IIpeIoXKeHIeM
ITpozmasia, azpecoBaHHBIM TI000MY PU3NUECKOMY JIUILY, O 3aKJII0OUY€HHUH JOTOBOpa
PO3HUYHOH KyIUTH-TIpogaxu ToBapa (manee — «/loroBop») Ha yCIOBUAX,
copepxamuxca B Odepre, BKIIOUasd BCe e€ IPHUIOXKEHUS.

1.3. Ilokymarens» - pusndeckoe aulo, saxarouusiiee c [Ipogasiom /Jorosop Ha
ycnoBuax, cogepxamuxca B Odepre.

1.4. <ToBap» - TOBap, aCCOPTUMEHTHBIN ITIepedYeHb KOTOPOTO, IIpeAcTaBieH Ha CaiiTe
ITpopaBua.

1.5. «<AxmenT» - moHOe U 6e30roBopouHOe puHATHE [loKymarenxem ycioBuii
OdepTs! OHUM U3 CIIOCOO0B, YCTAaHOBIEHHBIX II. 2.2. HacToAumei OdepTsl.

1.6. «[locTaBka» - yciryru 1o moctaBke ToBapa 1o agpecy, ykazaaHomy [lokymarerem,
u nepenaya ero [lokymaresio, mu6o muny, ykazaHHoMmy llokymaTesnem, mpu ycioBuu
npeznBapuTenbHON onnaTsl [lokymarenem Tosapa.

1.7. «CafiT» — COBOKYITHOCTb 3JIEKTPOHHBIX JOKYMEHTOB, ZOCTYIIHBIX JIJI1 IIPOCMOTpA
[Toxynarensamu B cetu MluTepHET B OMeHe www.jamstore.by

2. O61ue MoI0XeHUA.

2.1. Hacrosamuii oroBop onpezessfeT NOpAoK BegeHus [IpogaBoM Kynau-mpogaxu
ToBapa gepes caiit www.jamstore.by B coorBeTcTBHU co cT. 405 'parkmanckoro
kogekca Pecrry6nuku benapycs (manee — I'K PB) u saBnsercsa opunanpHoM
ny6maHoit odeproit [Ipomasua, azpecyemoit HeolrpeieIeHHOMY KPYTY JIHIL.



2.2. ®axrom nmpunsaTus (akuenta) [lokynarenem ycimoBuit HacTosmero Jlorosopa
ABJIAETCA COOOLIeHNe O BEIOOPE U 3aKa3e TOBapa, OTIPABIEHHOE ITyTeM Ha)KaTUA
kHonKu «OdopMUTh 3aKa3» B paszese «KopanHa» IOCpeACTBOM 5JIEeKTPOHHOII CBA3M, B
HOpsZiKe U Ha YCJIOBUSX, ONpeieleHHbIX HacTosmuM JJoroBopom u ycrosusmu (1.3
c1.408 I'paxxmanckoro Kozekca Pecrry6muku bemapycs).

2.3. IIpu coBmectHOM ynnomuHanuu [loxymnarens u IIpozasma mo TeKCTy HaCTOAIIETO
ZOTOBOpa IocaegHUe nMeHyIoTca CTOPOHSI, a KaXK/AbIi 10 oTAeabHOCTH CTOpOHAa.

2.4. Kaxxgas Cropona rapanTtupyet gpyroi CTopone, 94To ob1azaer
COOTBETCTBYIOLIMM ITPABOM U JOCTATOYHBIM O0BEMOM JeeCIIOCOOHOCTH, a PABHO
BCEMU MHBIMU IIPaBaMU U ITOTHOMOYUSIMY, HEOOXOZUMBIMU IS 3aKIIOYEHUS U
WICIIOJTHEHUS HACTOSAIIEro JOTOBOPA.

2.5. Ocymectpnas 3aka3 Tosapa gepe3 CaiiT, [lokymarens mpuHUMaeT U COTJIANIAeTCA
CO BCEMHU YCJIOBUAMU, U3JI0)KeHHBIMU B HACTOAILIEM JJOrOBOpe, U C MHPOpMaluei,
pasmenreHHo# Ha Caiite B MoMeHT mpuHATHA [Tpomasiiom 3akasa.

2.6. K orHOomeHuam Mexy CTOpOHAMU IO HACTOSAIIEMY JOTOBOPY NIPUMEHSIIOTCS
Tpe6oBaHUA 3akoHOB Pecrry6inuku Berapycs «O Toprosiue», «O 3amure mpaB
norpebureseii» (gamee — 3aKOH) ¥ MHbIe HOPMAaTHUBHbIE U ITPABOBBIE AKTHI
Pecnry6iuku Benapycs, peryaupyiomye BOIpoCkl pO3HUYHON KYILTH-ITPOJAKU.

2.7. IIpomaBen ocTaBisfeT 3a COOOH IIpaBO BHOCUTH U3MEHEHUS B HACTOSAIININ JOTOBOP
u B nH(popmanuio Ha Caiite, B cBa3u ¢ yeM [lokymarens 06:a3yeTcs HA MOMEHT
ob6pamenus K ITpogasiy ¢ 3akasom Ha ToBap yuYUTHIBATH BO3MOXKHbIE NU3MEHEHUS.

2.8. Ilybmukanusa nHGopMauy, OueBUIHO He COOTBETCTBYIOLIEH TOBapy, B TOM YHCIe
IeHbI, (JOTO U ONMCAHUA TOBAPa, IPU3HAETCA TEXHUYECKOH OIMOKOM.

3. Odopmrerre U CPOKH BBIIIOTHEHHUS 3aKa3a.
3.1. 3aka3s [Toxymarens MmoxeT 65ITh 0OpopmiieH 1o Tesnedory u/unu yepes Cairt.

3.1.1. ITpu odopmrenun 3akasa no renedony Ilokymnarens npegocrasnget [Ipogasiy
CIIeAYIONTyI0 HeoOXoAuMYyIo nHpOopManuio A1 opopMaeHUS 3aKasa: XKeJaeMbIil ToBap
U KOJINYeCTBO, UM, KOHTAKTHBIM HOMep TenedOHa, afpec ZOCTaBKU TOBApa WU
ITyHKT CaMOBBIBO3a.



3.1.2. IIpu odpopmnernnn 3akasza gepe3 Caiit IlokynaTers 3a0IHAET 3I€KTPOHHYIO
¢dopmy 3akasza Ha ToBap u oTmpasigeT chopmupoBaHHbIi 3aka3s IIpogasiy
nocpezncrsoM cetu VIHTepHeT.

3.1.3. Axgpec 551eKTPOHHOI IIOYTHI, YKa3aHHBIH IIpu opopmieHnn 3akasa yepe3 Cair
Wy 1o TenedoHy, BHOCUTCS B CIIMCOK JJI PETYJISPHBIX PACCBLIOK. AZpec
3JIEKTPOHHO ITOYTHI MOXKeT OBITH yZaneH u3 6a3s! IIpozasma no Tpe6oBaHUIO €T0
BJIaJIeJIBIIA.

3.2. Nadopmanus B 3akase, moxydeHHOM [IpozmaBiom, corimacoBeIBaeTcs ¢
IToxynarenem su6o Iloryyarenem 1o KOHTAaKTHOMY TesleOHY MU IeKTPOHHOMH
IIOYTe C I[eJIbI0 YTOUHEHU A, B TOM YHCJIe, KOHKPeTHOH JaThl U BpeMeHHU JOCTaBKHU
ToBapa. KoukpeTrHas mara 1 BpeMs JOCTaBKU 3aBHCAT OT BBIO

PAaHHOTO TOBapa, MecTa JOCTaBKU U BpeMeHH, Heobxoxumoro [Tpomasuy Ha 06paboTKy
3akasa.

3.3. IIpu obopmiaenun 3akasa uyepes Caiit [TokynaTesns mosydyaeT Ha yKasaHHBIH UM
9JIEKTPOHHBIH a/ipec yBeJOMHUTeIbHOe dIeKTpoHHOe IInuceMo, moaTBepkaoouee GakT
odopMiIeHHA NMOKyIaTeneM GopMbl 3akasa Ha caiite IIpogasma. /lanHoe
YBEAOMUTEJIBPHOE ITNChMO HE ABJIAETCA IIOATBEPXKAECHHEM (baKTa IIpUHATHA 3akasa
ITpomaBuom.

3.4. B ciiyuae ob6HapysxeHus, 4T0 Ha cKkiaze [Iposasia oTcyTcTBYeT HEOOXOAMMBIIA
ToBap niu Heo6xomUMOe ero KonudecTBo, [Ipogasel nndpopmupyer 06 sTom
IToxymaresns o KOHTaKTHOMY TeslepoHy, oTpaxkeHHOMY B 3akase. [loxymaTess BirpaBe
COTJIACUTHCA NIPUHATH 10Bap B KOJIWYECTBe, UMeroueMcs B Hanuuuu y [Ipogasia,
760 OTKa3aThCs (AaHHYIMPOBATh) OT 3aKas3a.

3.5. B ciry4yae BosHUMKHOBeHHA y IloKymaTens BOIIPOCOB, KACAIOMMXCA ONMUCAHNUS,
CBOMCTB 1 XapakTepucTUK ToBapa, mepes opopmienuem 3akasa [lokymaTens gomkes
obparuthca k [Ipomasiry mo renedoHaM MK C IIOMOIIBIO CPeCTB OHJIANH-
KOHCYJIbTalluH, yKasaHHbIX Ha CaiiTe www.jamstore.by.

3.6. IIpozmaser; BpaBe OTKa3aTh KJIUEHTY B IIOATBEPXKIEHUY VI BBIITOJTHEHUY 3aKa3a
B CJly4ae OOHapy>KeHUA B HEM TeXHUYECKOH OUIMOKY, CBI3AHHOI ¢ paboToi
IIPOrpaMMHOTrO0 obecredeHus Ha cTopoHe [Ipozasiia, 1160 obecrieunBaOUIIX €r0
(GYHKIIMOHUPOBaHNE CTOPOHHUX CEPBHUCOB, B TOM YHCJIe SBUBIIEHCA CIeACTBUEM
HeIIPaBOMEPHBIX JEMCTBUN CO CTOPOHBI TPETHUX JIUIIL.



4. locraBka TOBapa.

4.1. IIpu 3akase ToBapa [lokymaresnem Ha ycaoBuAX mJocTaBKu IIpomasen mpumIoXuT
BCE YCHJIHSA, YTOOBI COOIIOCTH CPOKM JOCTaBKU ToBapa, ykasaHHble Ha Caiite umn
coryacoBaHHslIe ¢ Ilokynaresem nocie opopMIeHUs 3aKasa, IPU STOM He UCKIII0Yasd
IIPUYUH, KOTOPhIe MOTYT BOSHUKHYTH U IIOBJIUATH HAa CPOKU JJOCTaBKU B BUJIE
HeIIpeIBUIEHHbBIX COOBITHII 1 06CTOATEIBCTB, IPOU3OIIEANINX He 110 BuHe IIpoaasia.

4.2. Puck ciry4aiiHO# rubeny MK CIy4aiHOTO IOBpeXAeHUs ToBapa epexoiuT K
IToxymnatento nnu ITonyyaTento B MoMeHT nepezauu ToBapa UK IPOCTaBIeHUS
IToxynatenem unu Ilonydarenem ToBapa 1u4HOI NMOANNCH B JOKYMEHTaX,
IIOATBePKIAIONINX AOCTaBKy ToBapa.

4.3. B momenT nocraBku ToBapa IuI0, OCyLeCcTBIAONee JOCTaBKy, JeMOHCTPUPYeT
IToxymatesnto u/unu [Torydarento BHEIIHUI BUA ¥ KOMIUIEKTHOCTS ToBapa. Eciau
TOBap MMeeT BHEIIHHe HeJ0CTaTKH, IIOKyIIaTeIb MMeeT IIPaBO OTKa3aThCSA OT TOBapa.

4.4. Tloxynarens wiu IloryyaTens B MOMEHT ITOTy4YeHUs ToBapa IIOTydYaeT IaKeT
IOKyMeHTOB Ha ToBap:

- KaCCOBBIM 9eK, IIpH YCJIOBHH, 9TO OILJIdTad ITPOM3BOANTCA B MOMEHT IIOJIyI€HHNA

3dKa3d,

- TAPaHTUMHBIN TaJIOH, IIPH YCAOBHUH, YTO 3TO IIPELyCMOTPEHO 3aBOJOM-
HM3rOTOBUTEJIEM.

4.5. Ilocne noryuenus Tosapa Ilokynarenem unu [loxygarenem IIpozmaser He
IIPUHUMAET IIpeTeH3UN 10 KaueCTBY U KOMILJIeKTHOCTU ToBapa 3a UCKIIOUYeHueM
IIpETeH3U, UMEIOIMX B Ka4ecTBe 00OCHOBAHU 3aKII0YEHNE aBTOPHU30BAHHOTO

CepBUCHOTO I[eHTpa.

4.6. ITpoBepka ToBapa momxHa IPOM3BOAUTHCA C COXpaHeHHeM TOBapHOTO BUA.

5. Omrara ToBapa.

5.1. [Tena ToBapa ykassIiBaeTcs psAOM C OIlpeJileIeHHBIM HaMMeHOBaHKEeM TOBapa Ha
Caiire www.jamstore.by Ha cTpaHulle ToBapa B 6eJI0pyCCKHUX pyOIax



5.2. lena ToBapa Ha Caifte www.jamstore.by moxer 65T n3MeHeHa [IpomaBiiom B
opHOCTOpoHHeM nopsazgke. [Ipu sarom nmexa Ha ToBap, Ha KOTOpsIH opopmieH 3akas,
VM3MEHEHUIO He IIO/IJIeXKUT.

5.3. Omnara Tosapa IToxynarenem unu Ilorygarenem nmponsBoguTcs B 6€I0PyCCKUX
py6:ax B popme u ciocobamu, ykasanHsIMU [IpozaBiiom B paszere «YcroBus
npogaxu» Ha Caiite www.jamstore.by

5.4. IIpozmasen BupaBe npepocTasiaTh Ilokymarento unu Ilorygarenio ckuaku
(cnemyanbHbBIe IpeJIOXKeHNA) Ha ToBapsl U YCTAaHABIMUBATh IIPOrpaMMy OOHYCOB.
Buzpl CKUIOK, IOPALOK U yCJIOBUSA HAYUCIEHU U IIPeIOCTaBIeHUI OOHYCOB
(meficTBUA CIEIIMANBHBIX IIPEJIOKeHUI) yKasbiBatorcsa Ha Caiite www.jamstore.by B
IIyOJIMYHOM JOCTYyIIe, B T.4. IPX YKa3aHUU IeHbI ToBapa, ¥ MOTYT OBITh U3MeHEeHBI
ITpomaBioM B OJHOCTOPOHHEM IIOPSIKE.

6. l'apa"THU U OTBETCTBEHHOCTE.

6.1. ITpopasel; He HeceT OTBETCTBEHHOCTH 32 yliep0, npuunHeHHBIN [okymaTesio
unu IlonxyuaTesnio BCieACcTBHe HEHAAIeXXaIlero UCIOIb30BaHUA ITocIeJHUMU ToBapa,
IpruoOpeTeHHOTO B MHTepHeT-MarasuHe IIponasia.

6.2. ITpozaser; He HeceT OTBeTCTBEHHOCTH 32 COJiep;KaHMe U PYHKIHMOHHPOBaHLe
Apyrux caiitos MiHTepHera.

6.3. IIpopaser; BpaBe mepeycTynarh JIM00 KaKUM-I100 WHBIM CIIOCOOOM IIepeiaBaTh
CBOM IIpaBa U O0OSI3aHHOCTH, BBITEKAIOIIHe U3 ero OTHoIIeHU! ¢ Ilokymarenem min
IToxynarenem, TPETBUM JIUIIAM.

6.4. IIpozaBer; He HeceT OTBETCTBEHHOCTH 32 IIOCJIEICTBUA, CBA3aHHBIE C e ICTBUIMU
IToxynarens nnu [lonyuaTens B cxydyae ucnonbp3oBaHus ToBapa, IpuoOpPETEHHOTO Y

ITpomasuia, B mpeIpUHUMATEIbCKUX LEIIX.

6.5. Ilpopase He oTBeuaer 3a yobrTku IlokymaTens niau IlonyyaTesns, BOZHUKIIVE B
pesysbTaTe:

- IIpeIOCTaBJIeHNS He JJOCTOBEPHOM MH(GOPMAIUK IIPYU COIVIACOBAaHUY 3aKa3a, B T.d.
HeIIPaBIJIBHOTO YKa3aHUA UIeHTU(DUKAIMOHHBIX CBeIeHUH;

- HEeIIPaBOMEPHBIX JEMCTBUN TPEThUX JIUIIL.



6.6. IToxynarens unu [TonydaTens HeceT IOTHYIO OTBETCTBEHHOCTSH 33 JOCTOBEPHOCTh
UIeHTU(UKAIVOHHBIX CBeIeHUM, YKa3aHHBIX UM ITpu 3akase ToBapa uepe3 Caiir.

6.7. CTOpOoHBI OCBOOOKJAIOTCSA OT OTBETCTBEHHOCTH 32 IIOJTHOE VJIM YaCTHIHOE
HEeUCIIOJHeHNe CBOUX 00A3aTe/IbCTB, eCJIM TAKOe HeHUCIIOJIHeHNe SBUJIOCH CIe/ICTBHEM
IEeNCTBUA OOCTOATEIBCTB HEIIPEOAOIUMO CHIIBI, BOSHUKIINX II0CJIE BCTYILJIEHUS B
CUJTy HaCTOAILIETO AOTOBOPA M/WJIH B pe3yJbTaTe COOBITHI Ipe3BBIUaliHOTO XapaKTepa,
KoTopsle CTOpPOHBI He MOTJIU IIPEABUAETH U NIPENOTBPATUTH Pa3yMHBIMU MEPAMH.

6.8. B mHBIX cTy4asx, He IpeyCMOTPEHHBIX IYHKTOM 5.7 HaCTOAILIETO JOTOBOPA, 33
HEeUCIIOJHeHNe WY HeHajIexallee UCIIOJHeHHe CBOUX 00a3aTenbCcTB, CTOPOHEI
HeCyT OTBeTCTBEHHOCTh B COOTBETCTBUY C JIeCTBYIOIIUM 3aKOHOZATeIbCTBOM
Pecry6uku Benmapycs.

6.9. B cirygae HeOGOCHOBaHHOTO OTKa3a OT IpHoOpeTeHuA ToBapa, [lokymaress
006s13aH Bo3MecTUTh pacxons! [Iposasiia, cBA3aHHbIe ¢ OCTaBKOH ToBapa
IToxymaTrero.

7. IIpoune ycmosus.

7.1. K otHomenusam mexny Ilokymarenem u IlpomaBuom nmpumeHsaeTcsa IpaBo
Pecnry6nuku Benapycs.

7.2. B cryyae BO3HMKHOBEHUSA BOIIPOCOB U IIPeTeH3UI co cTOpoHs! [lokynaTens uin
ITomydgarens, on gomxeH obpatutbes K IIpomasuy mo tenedoHy, yKasaHHOMY Ha
Catire [Ipogasua.

7.3. Bce Bo3HuKatomue cropsl CTOPOHBI OYyT CTapaThCs PEIIUTh IIyTeM
neperoBopos. IIpu HeocTIKeHIM 000I0ZOBBITOJHOTO COTIALIEHH, CIIOP MEXIY
Croponamu GyzeT lepefiaH Ha paCCMOTpeHUe B CyIeOHBIN OpraH B COOTBETCTBHUU C
IeHCTBYIOINM 3aKOHOaTerbcTBOM Pecrry6ruku benapycs.

7.4. Ilpu3HaHMe CyIOM HeJeHiCTBUTEIBHOCTU KaKOTO-THOO IIOI0XXEeHHUA HACTOSIIETO
ZOTOBOpA He BJIedeT 3a COO0H HeleHiCTBUTENIBHOCTD €T0 OCTAIBHBIX ITOJIOXKEeHHH.

7.5. IlpomaBen mMeeT IIpaBO UCIIOIB30BATh JIEKTPOHHEIN azpec U TejedOHHbIe
HoMepa [loxynaTens mia pacchlrky MHGOPMAIMOHHBIX COOOIEHUH.

7.6. IIpomaBer nmeeT IIpaBo Iepes;, TOCTaBKOM 3akazaHHoOro [lokymarerem ToBapa
norpe6oBats oT Kitmenta 100 % mpepomnaTs! 3akasanHOro ToBapa. IIposaser nmeet



IIpaBO OTKa3aTh [oKymaTesio B 0CTaBKe TOBapa IIPH OTCYTCTBUU TaKOH OILIATHI.
ITponasen, umeet npaso nmoTpe6osaTs oT [lokymnarens 100 % mpenomiaTs! 3aKa3aHHOTO
TOBapa B CJIeLYIONUIUX CIydasX:

- eCJIn HOKYHE[TG)IB, paHee CoBepIIaJI 3dKd3bl, HO OTKA3bIBaJICSA OT BBIKYIId 3dKd3dHHBIX
TOBapOB, OCTABJIEHHBIX B CPOK U B HaJJI€XKaIE€M Ka9€eCTBe,

- II0 MHBIM IIPUYMHAM Ha ycMoTpeHue IIpozmasia.

7.7. IIpopaser; BIipaBe IIPOU3BeCTU OTPaHUYEHMA OJJHOBPeMEHHO JOCTaBJIAeMOTO
IToxymnarento Toapa.

7.8. IIpomaser BIpaBe He IOATBEPAUTH TNOO0 aHHYIMPOBATh 3aKa3 U YBeJOMUTH 00
sToM Iloxymaress, oTkas3aTs B oIuIaTe u/wiu npojaxe ToBapa 1o yKa3aHHOM LieHe,
ecJId OHA ABUJIACH CJIe/ICTBHEM TEXHUYECKOH OIMOKY WX HeIIPaBOMEPHBIX e CTBHUI
CO CTOpOHSHI TpeThux aull. CTONMOCTH TOBapa MOXKeT OBITh CJIeJICTBHEM YKa3aHHBIX
0OCTOATEIBCTB, €CJIN OTIMYAETCA OT MeAVAHbl CTOMMOCTY JaHHOM
Mogeny/MoguuKany ToBapa o PeIHKY B JaHHBIM MOMEHT BpeMeHHU OoJiee 4eM Ha
20%. B takom ciygae IIpozaBer BIlpaBe OTKa3aTh B OILIATE M/WJIH IIPOJAXKe JAHHOTO
TOBapa II0 YKa3aHHOH IieHe.

8. Pexsusurs! IIpogasia.

MHJIVBUTY AJIBHBIV IIPEJITPMHVMATEJB IIOBECUH AHJIPEN
I'EHHAJBEB1Y
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